














Student Training Manual

Creating tables

Tourism Research Australia

Introduction This section will demonstrate how to extract data from the Tourism Research
Australia website, and customise and save these tables. Users are encouraged to:

make use of the Tourism Research Australia Online Tutorial

use the functions under the Help drop down menu available in the online

site

use the information buttons available within each database

refer to the survey questionnaire

In the following examples we use the International Visitor Survey time series
database for trips International Trips.

Starting a Table To start a table using the International database follow the steps in the table below.

Step

Action

Result

1

In the database tab, click on the +
sign next to Student Databases.

Databases | Tables |

B student Databases
[HInternational Databases
[H Domestic Databases

Click on the + sign next to
International Databases.

Databases | Tables I Fields |

[H5tudent Databases
i-OInternational Databases

Internaticnal Trips 6@

~International Expenditure @

Click on the International Trips
database.

Tourism ﬂﬂﬂ'[’v’alim%‘ I

Databases | Tables | Fields | @

‘HStudent Databases #
[HInternational Databases

International Trips @
Internaticnal Expenditure &

[ Domestic Databases

-Domestic Overnight Trips @
-Domestic Overnight Expenditure
-Domestic Daytrip

-Domestic Daytrip Expenditure @
-Domestic Demographics @
-Outbound Trips

When the database opens it will
contain a list of the items in the
database. These are the fields that
are available in the International
Trips database.

Databases | Tables I Fields | @
--F [ Counting -~
-.E]Reporting Period :
[Rolling annusl @

[ Quarter &

-[F] Owernight Stopover

[ 5topover State / Region @

[ 5topover State / Region / SLA
[1GER indicator @

[ 5topover reascon for visits @

[ 5topover reason for visits (grou
[ Stopover type of accommodatio
[ 5topover type of accommodatio
[ 5topover order @

Continued on next page
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Creating tables (Continued)

Workspace The figure below describes the workspace.

Touviem Rustalio

Da‘z ; l Ta.hFE:El FL'EHS' a N | ChartVIEW | MapVIEW I ColourVIE
- [ Counting — - :
Fields -EReporting Period © International Trips
\ -[#] [ Rolling annual @ Counting:
Fields:

A - O Quarter @

- Cvernight Stopover

..[#] [[] Stopover State / Region &
[ [ Stopover State / Region / SLA WAFER COLUMNS
- [ GER indicator @

..[#] [ Stopover reason for visits @
[ [ Stopover reason for visits (grou

- [ Stopover type of accommedatic
-.[#] [ Stopover type of accommodatio ROWS DATA AREA
- [ Stopover ordar &
[ State visitad

L@ mall states visited (May include o
-[F Reascns of trip

[ Main reason for coming to Aust

EMain reason for coming to Aust
[ Other reascns for visiting Austr:
-[o] Activities

Expand Items When the online workspace opens, the Fields will be displayed on the left of screen.
To expand out the field items listings click on the + symbol. To close the list click on
the - symbol shown next to each field.

Tourism Fushalio

Click‘+ to  Datsbases | Tables | Felds

expand U - [ Counting
Ne-EReporting Period
\ FRolling annual &

Le[H] [ Quarter @
--[E] Owvernight Stopover
-] [ Stopover State / Region @
- []Stopover State / Region / SLA
-[F F1GER indicator @
-[F [15topover reason for visits @

[ [5topover reasan for visits {grou
- [15topover type of accommodatio
- [15topover type of accommodatio
- [15topover order &




Student Training Manual

Create a table online

Tourism Research Australia

Introduction

The following example will create a table that shows Stopover State by the
Counting fields Visitors and Visitor nights

Create a table

To create the table follow the steps in the table below.

Step

Action

Result

1

Expand the Counting field
then select both visitors and
visitor nights by clicking in the
box next to each of these
items.

Databases | Tables | Fields |
[ M Counting

i bee[]Sample

- [ Visitors @

¥ Visiter nights

At the bottom of the field tab,
click on the Add: Column
button.

The selected Counting field will
be added to the table as
columns.

E| Reasons of trip

i [ OMain reason for coming to Aust ¥
< >
PR wow | Column | Laver | Fier]
R o | Cotumn | aver |

Year ending December 2007 m

Mame:

Under Reporting Period
expand the list for Rolling
annual and choose Year
ending December 2007.

[1¥ear ending June 2007
[1Year ending September 2007
¥ ¥ear ending December 2007
[1Year ending March 2008
[ear ending June 2008

Add the selected reporting
period by clicking on the Filter
button at the bottom of the
field tab.

® International Trips

Counting: Visitors, Wisiter nights
Fields:

Counting w

Visitors Wisitor nights

Counting

3,196,319 158,219,839

Continued on next page
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Create a table online (Continued)

Create a table Step | Action Result

(Continued) 5 Under the Overnight Stopover : 3
field select Stopover State/ Tourism ﬁ“"he‘]'“ . B

Reglon. ] | Tables | Fields | 2
L. O Quarter @ ~

Owernight Stopover

[¥ Stopover State / Region @

[IStopover State / Region/ SLA

GER indicator @

ver reason for visits @

ver reason for visits {grou
ver type of accommodatio
ver type of accommodatio
wer arder @

[ State visited

\# [All states visited (May include o
Reasons of trip

FIMain reasen for coming to Aush

F1Main rea=an far camina e Aonsh

6 Add the selected field into the =
rows of the table by clicking on e
the Add: Row button Stopover

State [
Region «
New South
Wales
Victoria 1,461,635 30,953,378
Queensland 2,171,930 36,115,257
South Australia 363,062 6,854,599
Western
Australiz
Tasmania 153,029 3,084,308
Northern
Territory
Australis
Capital 164,675 2,595,535
Territory
External
regions and 451 4,230
other Australia
Don't know
where in
Australiz

Visitors Visitor nights

2,844,680 57.266,874

655,742 17,908,007

346,888 3,024,119

not have 3 220,201 413,531
stopover place
Total 5,196,519 158,219,839

Continued on next page
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Create a table online (Continued)

Changing the There are a number of ways to alter the layout of the table. The table below shows
layout of the table  the different options the user has for changing a table layout.

Option

Result

To update items within a
field that are already included
in a table make the changes
to the field items and click on
the Apply button at the
bottom of the field tab.

i
.

MName: |‘r‘earendingDecemberZDD}' |

Auto Apply

Rows and columns can be
swapped around easily by
simply clicking on the swap
button found at the bottom
right of the page.

Swap button

Use the drop down windows
to change the positioning of a
field within a table or to
remove a field from a table.

Fields:

|Move to Column
~Move to Layer

Move fields around by
clicking and dragging.

To do this, click on the field
title and drag it to a blue box
which will appear in either
the column or row.

To remove the field, click on
the field title and drop itin
the recycle bin that will
appear under the Fields drop-
down list.

© International Trips

Counting: Visitors, Visitor nights
Fields: | :

(Left click and drag) to (mowe or delete) this fisld,

Field title
SeIeCted Counting Visitors Visitor nights

Stopover

State /

Region «

w 2,844,680 57,266,874
Victariz 1,461,635 30,952,378
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Saving tables

Introduction

Excel save as
method

ExcelVIEW
method

This section will demonstrate how to save or copy data to Excel.

Files can be downloaded to Excel by clicking on the Save As drop down menu at the
top right of the screen and selecting the Excel .XLS option.

Note: Each time you use the save as method another instance of Excel is opened.

Logout  Help  ad

Save as Excel [(* ®LE)
Save as HML [* HML] —
Save as CSV (¥, S5V
Save as Text [(* THT)
Print Results

Save Table (*.THD)

This is the recommended method for exporting data to Excel.

Itis also possible to copy data from the ExcelVIEW function. Use this function if you are
copying multiple tables to the same Excel workbook; it also delivers the same
capabilities as Excel. Click on the ExcelVIEW tab to use the data in this online version

of Excel. .
Excel View tab

Save As Logout Help Admin Tools
TabIEVIEW | ChartVIEW | MapVIEW | ColourVIEW | RecordVIEW | I

N - -
@ International Trips
Counting: Visitors, Visitor nights Layer:
Fields: | Stopover State / Region V by | Counting v Filters: | Rolling annual.(Year ending December 2

Continued on next page
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Saving tables (Continued)

ExcelVIEW Copy To copy the table to Excel using ExcelVIEW, follow the steps in the table below.
t thod -
paste metho Step | Action Result
1 Click on the ExcelVIEW tab The data will appear in an online
version of Excel.
2 Select the table using the Select O IR { Gl TS IV IR
i d
All button. Select All :‘.I‘:f:::z? 1999 onwart
button Fields: Country of rezidance by Stopo
\ B0/ Ri 8-

o’
n Stopover State [ Region New So
Country of residence

Mew Jealand k]
Jdanan 2
3 Click the Copy button
Copy button
Blvl )W Z|H-
BN Stopover State / Realon Ne
4 Open MS Excel
5 Paste the data into Excel Al -l fe | StopoverState / Region
A B C ] E F
I |Stopaver Wew SotkVetaria  Quzeas anSauth Aus Westerr 2
! |Country of residence
3 [Mew Zeala 381314 242251 433657 39582 51884
1 |Japan 227816 51347 34306 13220 4441z
3 |Hang Kong 77759 32564 43735 5461 1116
3 |Sngapore 72407 51584 44805 7394 RAOTE
7 [Malaysia 40835 47575 23236 9578 397TE
3 |Indunesiz 33370 25550 13146 2405 18528
3 |lamwar 43155 23335 43631 233 2461
0 [Thailand 40307 2338) 11339 2118 12712
1 [Karea 1949736 37483 75418 A3RA TRTL
2 |Cnira 263070 142765 161311 16213 13268
3 |Other Asa 100136 56735 50935 11191 20667
4|USA 2832589 132542 1/39/70 3529 431c
5 |Canada 75831 36743 51952 14913 1505€
6 |Unitad Kin. 403535 211513 261348 73741 1B15TE
7 |Cermany 103351 50103 73831 35230 28128
& |Other Bue 312958 174427 214350 59171 85918
5 |Other Com 173472 18725 132642 1/8/3 34384
0 [Total 2844630 1451535 2171930 353062 55574z

By default Excel applies decimal places to all numbers, you may want to highlight
and remove decimal places once you have copied or exported the results to Excel. To
highlight click the Select All button in Excel.

If you have several tables to download this is a good method as it does not open
another Excel instance each time.

Note: Depending on the version of Excel used results may vary, especially with
formatting.

10
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Table Functions

Introduction This example will describe various table functions to assist you in compiling quick,
neat tables live on the net.

Add/remove totals  To add or remove totals from the table, click on the Sum symbol at the bottom right
of the screen.

Totals Sum button

Clear table To have a clean workspace to work with, remove all items (clear a table) by clicking
on the Clear Table button.

Suppress zeros Some tables may be quite large because they contain a lot of zero cells. Use the
Suppress zeros button to remove these unwanted cells.

Suppress zergs button

Concatenation To add more fields to a row in a table without cross-tabulating them, select the
additional field you want to use then click on the Merge Row button at the bottom
left of the page. This function allows the creation of a list of fields rather than a
cross tabulation.

. [+ )W T uar gy
iFlPackage tours

€| |
Calumn IT Filter
" Column Layer

Zlick. ko merge the active field ta table ros,
Apply

The same method apples to adding more fields to columns just use the Merge
Columns button instead.

Merge row button

Continued on next page
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Table Functions (Continued)

Sorting items

Expanding items

Tosortitems in a table in ascending or descending order click on the small grey
arrow next to each of the columns or rows. Click on the Sort Arrows to toggle
between an ascending sort and a descending sort.

TableVIEW | ChartVIEW | MapWIEW | ColourWIEW | R

0 IVS Trips 1999 onwards

Counting: Visitors

Fields: Country of residence ¥ | 4y | Rolling annual v

Year ending Sort arrows
Rolling annual « September
006 ¥

Sorked ascending
Country of
residence «

Thailand 87,938
Indonesis 73,240
Taiwan 27,078
Canada 102,354
Malayszia 134,338
Hong Kong 141,488
Gerrnany 142,447
Cther Azia 159,088

Underlined text for items in fields indicates that there is additional data available
beneath that item. Clicking on that item will reveal the sub-nested list of items

In the example below the image on the left shows a table with several states and
the text underlined. Click on the text for NSW the field expands to show the data
for the tourism regions of NSW (see the example of the right).

Counting Visitors Visitor nights |:Counting Visitors [e=rtoguia s
Stopover
Stopover State /
State / Region «
Region « South Coast 110,016 1,709,503
T Sydney 2,673,973 48,630,220
aw Sou

by — 2,844,680 57.266.874 Snowy
Wales Mo e 22,375 131,131
Wictoria 1,461,635 30,953,278 Capital Country 20,397 176,035
Queensland 2,171,930 36,115,257  The Muray 21,322 s

. Riverina 22,372 366,336
South Australia 363,062 5,854,599 Cantral NSW 40,341 e
WLtEi'_ﬂ 655,742 17,908,007 Hunter 103,608 1,595,456
Australia Mid North Coast 167,844 395,148
Tasmanis 159,025 2,084,308 Morthern Rivers 224,711 1,626,406
Northern MNew England
Territors 346,888 2,024,119 north Weet 57,894 525,194

Collapse the data back to the State level by clicking on the collapse « icon next to
the field title for the State/Region item.

Year ending

Rolling annual « December

2007
Stopover / Colla pse icon
State /
Region g“/
South Coast 110,016

Sydney |Click to collapse, Stopover State | Regionl

22,375

Snowy
Mountains

Continued on next page

12



Student Training Manual

Table functions (Continued)

Tourism Research Australia

Grouping items

To group items within a field to form another group complete the steps in the table

below:
Step | Action Result
1 Expand out the field that you Datsbises | Tebles) Fields ) <)
wish to use. The example shown - [ Gountry of residence 0 o
uses Country of residence. a0t el
-] [ Japan
. . Hong Kan
Do not select any items until Sinaspore
your groupings are complete. [IMalaysia
-.[# [1Indonesia
[ [ Taiwan
[ [ Thailand
CKorea
<hina
-] [ Cther Asia
Ousa
FCanada
FIUnited Kingdarn
CGermany
[ [1ther Europe
[ [1<ther Countries
2 Decide which items you want to EEEEEREEEN lSEIEEN (REHa) <)
. T C=T g ST
combine to form the group. ] FICountry of residence @ 2
-] [ Mew Zealand
In the example shown, the B 2apan
countries NZ, Japan, USA and UK S:?“g kang
. ingapore
have been selected for grouping. T
FIndonesia
I Taiwan
I Thailand
FKorea
F <hina
B <ther Asia
WUSA
F<anada
¥ United Kingdom
3| Typethe name of the newly PP o | Column | Layer | e
created group in the Name box PN Row | Column | Layer |
then gllck on the Group button. I 1 ets
For this example use Top 4
Markets Autu
4 Anew item (Top 4 Markets) will ==
ewite Op & Markets)\ ] [ China
appear in the field list in italics. [E] [ Other Asis
. [ FUsA
Note: Ensure that all groupings [ D Canads
have been created before [ [ United Kingdam
selecting any other items, L B Germany
therwise they may end up bein I e
9 erWlS? Y y Up l g : [ Other Countries
included in one of your groups. [ [ Fop 4 Markets
5 With grouping completed add
newly created item to the table.

Continued on next page
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Table functions (Continued)

Tourism Research Australia

Convert a table to This example describes the percentages function for Super-Web. Tables can be
percentages converted into percentages using either the row or column totals. At this stage
functionality does not yet exist to allow for percentage change. To convert a table to
percentages follow the steps in the table below.

Step

Action

1

Create a table

The example uses the
International Trips database to
show a count of visitors by
Country of residence in the rows
and Year ending December 2007
as the time period in the column.

Result
Year ending
Rolling annual « Decembear
2007

Country of

residence «

New Fealand 1,025,156
Japan 531,433
Hong Kong 132,711
Singapore 225 378
Malaysia 143,234
Indonesiz 80,555
Taiwan 85,012
Thailand 76,445
Korea 232,086
China 338,817
Other Asia 157,150
usa 428,730
Canada 108,551
Ei:'t'zim 543,467
Germany 146,145
Other Eurcpe 467,037
Other Countries 229,471

Click on the Percentage drop-
down list and choose Column
from the list.

Percentage: Reset -V, m

— T 0E3 ]
Row

@ Internet

The data will appear as
percentages in the table.

Note: Click on the B Sum button
to toggle the total percentage on
or off.

Rolling annual «

Country of
residence «

Year ending
December
2007

New Zealand
Japan

Hong Keong
Singapore
Malaysia
Indonesis
Taivan
Thailand
Korea

China

Other Asia
USA

Canada
Unit=d
Kingdom
Germany
Other Eurcpe
Other Countries

15.7%
10.2%
2.6%
4.45%
2.8%
1.6%
1.6%
1.5%
4.5%
6.5%
3.8%
8.3%
2.1%

12.4%

2.8%
9.0%
65.3%

To return the table to numbers
choose Reset in the Percentage
drop-down list.

Percentage: | Reset v m

Total

& Intarnet

Continued on next page
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Table function (Continued)

Expanding the
workspace

Reduce the work
area

Tourism Research Australia

It is possible to expand the area within Super-Web to allow you to see more of the
workspace (the data area in your table) and hide the database/tables/fields tabs. To
do this click on the &isymbol at the top right of the Fields tab.

Expand the work area and_hide field tabs

Tourism ﬁus-h’alim%

| Databasss | Tables | Fislds |

t[# []Leisure activities on trip

----- [lL=isure activities on trip {group:«
-E Transports

[ B Transport to first stopover @
ElTransport used to stopovers {in

B Transport from last stopover to
- Length of visit
5 [ Length of stay in Australiz @

i@ [Length of visit to state &

“1 | @ International Trips

Counting: Visitors

Fields: | Country of residence

Year ending Ye

MNereambear (]

To reduce the work area back to the normal size and unhide the field items list, click

on the Esymbol.

Reduce the work area
and unhide field tabs

Tourism ﬁus-h&lim% —

\al ~TableVIEW | “ChartUTEW | ‘MSpVIEW | CololrVIEW' |

© International Trips

Counting: 'uf_is itors

Fields:

|—Cuuntr}r of residence ¥ | bﬂ"i Rolling annual =

Rolling
annual =«

Country
of

1999

Year ending Year ending Year ending
December
v 2000 =

Cecember
2001 =

December

15
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Help Functions

Introduction The following section outlines all of the help options available to users in the live
online data site.

Information pages  There are information buttons for each database and each of the field items. The
buttons contain a PDF document which gives a description of the methodology
and/or the specific items and their use. Click on an information button to view the
information pages.

Tourism ﬁus-hﬁ-.hm% _

A

Leisure al:tlwtles on trip

Informatlon L [lLeisure activities on trip (groups o I"ter“ahunal TnI]S
bUttonS \"' = Counting: Visitors !
C o] Fields: | Country of residence ¥ | by|_
[ [ Transp usad to stopovers (in
-[F] [ Transport fro st stopover to
..[FLength of visit
[ [lLength of stay in Australiz & -
[ FLength of visit to state @ Rolling Yg::;ﬂ:g:‘rg Y;:;:r:dh
..[# [Length of visit to region @ annual « 1999 = 2000 %
[ [15topover number of nights &
[ FIMumber of nights spent travellir
..[F] Demagraphics
.[F] ¥ Country of residence &
-[F] [1Gender @&
[ [DAge group & -
[ [ Marital status (not asked in 193¢ MNew Zesland 15,904 16
[ Groun tours 1=nan 16.N%h 14

Read or print the information and then close the window (click on the red X in the
top right hand corner) and return to the work area.

e | http:/Awww.traonline.australia.comi/superweb/metadatalint/IVS%20Database. pdf - ... |?||

A oM =t + o 3
B O el keeom (0
[ I g =
B - [ e
}
~
i _
=
&
E
£
=]
=1
o
d
@
=
&
-4
Ovarview L
The WS database delivers results from the International Visitor Survey (j¥Shon Intemational travellers to
Australlz. The Intemational Visitor Survey (WS) has been conducted sveryyear sinze 1981 (except In 1982 and
1987)andls Australia 1o gain Insight Into their traved patterns
) l ch as transport, d
|: Tluewsbllmm P survey of mﬂnummm
. Australla aged 15 years
mﬁmm Since 1 January 2005 has been expanded visitors
. mmhu'mkrmelhmﬁ!&lﬂmmhrmlzlm(em;wuﬁns.
b=
£
£ Methodelogy

Continued on next page
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Help Functions (Continued)

Online User Guide

Online Tutorial

The online user guide is a comprehensive reference Logout Help Admin Tools

for the Super-web software. It can be found under [ETr—
Help>User Guide. ——— | Tutorial
P About SuperWEB 1
To navi gate the {2 SuperSTAR - Windows Internet Explorer
guide either @;j - @ tracrine austral user _guide/superweb_use (¥ [43| [ K| | (2]
. o [giuperSTﬂR Ii B~ B - & - hPage - (FTook -
e C(lickonthe — SExzapEXNYEs
Ta ble Of I:l Q You are here: SuperiWeb User Guide > What's new in SuperWEB? =
Contents (TOC) S
What's new in SuperWEB?
L4 U se the Sea rCh New Features and Improvements
function.

Automatic grouping

A group name displays automatically and if required you can modify the group
name.

N Under 10 years
For more information, see:

Create group fisids

MapVIEW

Waps can be displayed using ArcMS and ArcSDE version 9. s |-l o o |4 laid]
For more information, see:

MapVIEW

SuperiEB login address | &) Rt flocalhost
After login SuperiES can display a specific database or table. Note: This must be L |
setup by the Systems Administrator
For more information, see:
Open Superivel
O Toc
[ Index
Legends Legend
) searcn Optional legends for map, chart and colour views in SuperiEB cemponents URL :| 0wos
) Glossary parameter to showrhide legend B
For more information, see: 09wl
[ Favorites ChartVIEW - Mogify chart settings ;l‘ 3@

ManVIFW - Add lerend fn a man

The online tutorial is a Flash Macromedia Logout Help Admin Tools

presentation with a voice over to assist you with im|
various aspects of the online data environment. The
tutorial is structured into various topics which can be
downloaded separately.

/About SuperWEE :]

If Flash Macromedia
software is not detected on
your computer then an
automatic free download
option will pop up to allow
you to download the
program. If you do not have
administrative rights to
your computer (i.e. allowed
to add or remove programs)
contact your IT provider.

Once loaded, select and
download the tutorial topic
of your choice.

Continued on next page
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Help Functions (Continued)

Online Tutorial Once the tutorial has been downloaded you will be guided through the tutorial by
(continued) the voice over.

INTRODUCTION ] TABLE FUNCTIONS

(SAVI-Y -1«

Welcome to the Super\WEB 'Creating Tables' tutorial

This tutorial covers:
ng the fields lisg
ng what to cuuhi
Adding fiel?s oo 33

< ¥

You have full control over the duration of the training and can pause and/or replay
any topic by using the controls on the left hand side of the screen.

Tutorial controls

INTRODUCTION GETTING STARTED TABLE FUNCTIONS CHARTS AND M&PS

Databases | Tables | Fields | Search | (|  TableVIEW | CharVIEW | MapVIEW | ColoundIEW | ExcelVIEW |

=1 | @ NVS Overnight Trips Database =
Counting: Guernight trips (000) Layer:

M Quarter returned from trip Fields: [l destination purpose of visit_v| sy [Gender =1 Filters:
EMonth returned from trip
Destination

FAll destination state f region

Dlinterstate / Intrastate (trip)
[Interstate / Intrastats (visit) Gender « Male Female Total %
Purpose
[ All destination purpose of visit | i

Bl Transpart
FIAll destinstion transport used

destination
purpose of

BlAccommadation visit «
i@ [AIl destinstion accommodation | -
Holidays or
B e Holidays or 121,320 113,032 234,852
D Activities leisure
Ball trip activities _ V'S“;‘"I ft"e”ds 81,258 103,264 184,522
@ [AIl destination activities ancrelaties
Houration o8 stk f o4 Business 77,814 26,375 104,188
T e " Other 16,265 15,284 31,5439
B Blength of trip Total 238,539 249,865 538,404

FlLength of visit (state)
FlLength of visit (region)
HResidence

FlHome state f region

[ origin
-EIDermographics

A FlAce
4

o | futc [T Percentage: [Reset - Claar Tabla

18
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ColourView tab

Introduction

ColourVIEW

The ColourVIEW tab allows users to see the apparent relationship between table
variables. Users have the option of using values and cell colours to highlight these
relationships.

Before you can activate ColourVIEW you need to have variables in the table. In this
example; the variables Country of residence and States visited for International
visitors are used.

To activate ColourVIEW click on the “ColourVIEW” tab.

Note: ColourVIEW does not operate if more than one counting option is active or
merged and multiple fields are included, as it cannot perform the equation.

ColourVIEW tab
~a

TableMIEWY | ChartVIEW | MapWIEW | ColourVIEW | ExcelVIEW |

When the ColourVIEW screen opens, the strength of the relationship in the cells will
be indicated by using colours as shown in the data range at the top left of the
ColourVIEW controls tab.

Although users can alter the colours and the range by clicking on the colour or range
cells on the control area, exercise caution when changing data ranges.

The calculation used to build the relationship scenario is shown in the example
below.

ColourVIEW Zontrals |

Ca Please exercise caution when
Colour:  Data range: h . dat
Inverse relationship |:| o | 0.9 Ehanging fata ranges.
No relationship |:|
Small positive relationship |_| 11 to | 1.4
Medium positive relationshiy |:| 1.4 tol H

Strong positive relationship

EEEN
d

e e e A AR i

The relationship eguation can be written as: Relationship Equation
. Celivalue The Relationship calculation uses a statistical technigue
RelRatio = ——— known as relationship analysis to calculate the
Explualue

relationship ratio for a cell.

Where ExpValue = (?"XC)XTQM“OME It is based on the cell value n relation to the column, row
and table totals.

And Fowtotal  png Calumuniotad
= o= T
Tabletotal Tablataial

The ratios in the cells can be used in addition to the colours in order to express the
relationship in a more dynamic way. Select Relationship ratios from the Values
drop-down list at the bottom of the ColourVIEW controls screen.

Values: Table values hd

Table values

Colour by: Relationship ratios

None

[ | Legend

Auto Apply

Continued on next page
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ColourVIEW tab (Continued)

Examp|e of TableVIEW I ChartVIEW | MapVIEW | ColourVIEW I RecordVIEW I ExcelVIEW I
relationship with @ International Trips
table Values Counting: Visitors Layer:
Fields: Country of residence by Stopover State / Region Filters: Rolling annual.(Year ending
SEETOED Mew ; - South Westarn . Northern Austr.alia
Statfa f| South Vickoria  Queensland Australia | Australis T=smania Territory Capltal
Region| Wales Territory
Country
of
residence
MNew Zealand 381314 242251 433657 39582 51884 17354 11438 15025
Japan 222876 61447 349716 13220 44373 9738 43341 5746
Hong Kong FI759 32664 43735 5461 11165 2643 1433 4286
SinAsnnra F2anT R1RA4 aanns EEER ] snea ana? amta
Example of TableVIEW | CFartVIEW | MapVIEW | ColourVIEW | RecorcVIEW | ExcelVIEW
I I | I I I
relationship ratios . .
P @ International Trips
Counting: Visitors Layer:
Fields: Country of residence by Stopover State / Regior Filters: Folling annual.(Year ending
Stopover New Avstralia
" . Suulh Wheslen . Mo b ;
Stat!:,! South Victoria Queensland Australia | Australia | TEsmania Territory CEIF.IItEI|-
Region| Wales Territory
Country
of
residence
New iealand u.92u 1.1575 1.4750 u.748 U094 U. 349 U226 u.6lb
Japan 0.862 0.463 1.772 0.401 0.743 0.674 1.382 0.334
Hong Kong 1.262 1.032 0.930 0.695 0.786 1.058 0.191 1.202
Singzpore 0.795 1.317 0.644 0.63 1.020 0.438 0.913
Malaysiz 0.683 1.5347 0.641 1.254 1.224 0.109 D.EEEl
Return to To return to the TableVIEW click on the TableVIEW tab.

TableVIEW
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Understanding NVS data

Overview of the
NVS

Selecting an NVS
data base

Overnight visitors

The National Visitor Survey (NVS) commenced in January 1998. It is an ongoing
survey of Australian residents to gather data relating to the demographics, travel
behaviour and attitudes of Australian residents towards tourism and to monitor
changes and trends in these characteristics. It includes day trips, overnight trips,
outbound (international) and demographics of persons who have not recently
travelled.

The NVS has an annual quota of 120,000 interviews. Respondent’s details are
collected via a Computer Assisted Telephone Interview (CATI). The NVS only includes
respondents who are 15 years of age or over.

The NVS databases in the live online environment are separated into trips and
expenditure which eliminates the misuse of expenditure information by users.

Once logged into the live online environment choose the database from the list by
clicking on the title. The NVS (or domestic) results can be found under the Domestic
Databases folder and are split into overnight trips, daytrips, demographics and
outbound. Each (excluding demographics) will have two databases, one for trips and
one for expenditure. The titles are:

e Domestic Overnight Trips

e Domestic Overnight Expenditure
e Domestic Daytrip

e Domestic Daytrip Expenditure

e Domestic Demographics

e Domestic Outbound

Atraveller is a visitor to a destination if they stay one or more nights in a particular
region that is not their home area while travelling within Australia. It is possible for
a respondent to be a visitor to several different locations depending on the number
of tourism regions they have visited while on their trip.

Consider a 12 night holiday originating in Cairms
Bathurst; a traveller spends 2 nights in Sydney, 2 4 mchez) \ Peut Douglas

nights on the Gold Coast, 1 night in Brisbane, 3 2 nighea) \

nights in Port Douglas and 4 nights in Cairns (see Brisbone

chart). In this example, the traveller has only {1 nights)

taken one trip away from home, but they have T

been a visitor to several different destinations Gold Goast
: P 2nights)

whilst on their trip. 7

Sphwey
At the regional level, this traveller would be a i / {2 vighes)
visitor to four tourism regions including Sydney, foxigi)

the Gold Coast, Brisbane and Tropical North Queensland. This traveller is only
counted as a single visitor to Tropical North Queensland, despite indicating that
they had two stopover locations in the region (Port Douglas and Cairns). This is
because both locations are within the regional boundaries of Tropical North
Queensland.

At the State level, the traveller has been a visitor to Queensland and also to New
South Wales. The traveller is counted as a single visitor to Queensland, even though
they visited three different regions in the State, because each region was in the
State of Queensland.

Continued on next page
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Understanding NVS Data (Continued)

Visitor nights

Day visitors

International
visitors

Interstate tourism

Intrastate tourism

This refers to the number of nights that were spent away from home in association
with individual visits (i.e. location level). In the preceding example, there was a
single trip that had a total of 12 visitor nights spent away from home. Two of these
nights were spent in New South Wales and the remaining 10 nights were spentin
Queensland. At a regional level, two nights were spent in the Sydney region, two
nights spent on the Gold Coast, one night spent in Brisbane and seven nights were
spentin Tropical North Queensland.

Day visitors are those domestic residents who travel at least 50 kilometres away
from home (round trip), are away from home for at least 4 hours, but do not spend a
night away from home as part of their travel. Overnight visitors who undertake day
trips are excluded, as is routine travel for such purposes as commuting for work.

International visitors, or outbound visitors, are those who visit another country. As
for overnight travel, only international travel where the traveller is away from home
for less than 12 months is in scope.

A person is an interstate visitor when they visit a State or Territory other than that in
which they reside. In the example above, the traveller was an interstate visitor to the
Gold Coast, Brisbane and Tropical North Queensland regions. An interstate visitor
night is any night spent in a State or Territory other than that in which the visitor
resides. In the example on the previous page, there are 10 interstate visitor nights,
all spentin Queensland.

A person is an intrastate visitor when they visit a location in the State or Territory in
which they reside. In the example above, the traveller was an intrastate visitor to the
Sydney region. An intrastate visitor night is any night spent in the same State or
Territory as that in which the traveller resides. In the example, there are 2 intrastate
visitor nights spent in New South Wales.
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Understanding IVS data

Overview of the IVS  The International Visitor Survey (IVS) has been conducted every year since 1981

Selecting an IVS
data base

Methodology

(except in 1982 and 1987) and is an ongoing survey of international visitors to
Australia to gain insight into their travel patterns and preferences and other
variables such as transport, accommodation and expenditure.

The IVS is the most comprehensive survey of international visitors to Australia.
Between 2001 and 2004 interviews were conducted with approximately 20,000
international visitors departing Australia aged 15 years and over. Since 1 January
2005, the sample scope has been expanded to around 40,000 international visitors
annually, in order to enhance the estimates for smaller States, Territories and
regions.

The IVS database in the online environment is separated into trips and expenditure
which eliminates the misuse of expenditure information by users.

The international survey results can be found under the International Databases
folder under the Database tab. The database titles are:

e International Trips
e International Expenditure

The International Visitor Survey (IVS) is conducted with short term international
visitors (stay of less than 12 months) in the departure lounges of the major
international airports: Sydney, Melbourne, Brisbane, Cairns, Gold Coast, Perth,
Adelaide and Darwin. The total number of interviews conducted with residents of
each country or region was distributed among airports by selecting monthly
samples of departing flights and visitors on those flights to achieve acceptable
sample sizes in various categories.

The questionnaire contains around 70 questions supported by show-cards (in a
number of languages) that are used to help the traveller answer particular
questions. Interviewers use computer-assisted personal interviewing (CAPI) to
directly capture information from the respondent into laptop computers. This data
is sent electronically from the airport to the survey consultants head office, where
the data undergoes a series of checks.

The International Visitor Survey (IVS) is based on a sample rather than a census and
this means that the results are subject to sampling variability. This implies that the
sample figures may differ to the population figures that would be obtained if all
international visitors to Australia were included in the survey and so a measure of
the population is provided based on a 95% confidence interval.

The survey’s results are weighted to data on international visitor numbers over the
period, provided by the Department of Immigration and Citizenship (DIAC), with the
assistance of the Australian Bureau of Statistics (ABS). The variables used in
weighting the data are country of residence, main purpose of journey, airport of
departure and age and sex of the visitor. Visitor arrivals and departures data are also
published by the ABS (Cat. No. 3401.0).

Continued on next page
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Understanding IVS data (Continued)

Visitors

Visitor nights

Stopover region

Stopover State

Main purpose

Within the IVS visitors are defined as those people who visited Australia for a period
of less than 12 months who are aged 15 years or more and who are not Australian
residents. Only those trips where the respondent is in Australia for less than 12
months are included in the sample scope.

Visitor nights as stated in the IVS refers to the number of nights that international
visitors spent within Australia in association with the current trip. This counting
option can be used to gauge the number of nights for Australia or any of the
stopover fields such as State, region or accommodation etc.

Be aware that there are a small number of nights that are spent in Australia that
cannot be allocated to a stopover place (transiting). This is where a person was
travelling overnight on planes, trains and coaches where they cannot specify where
they spent that night/nights in transit i.e. they could not be allocated a stopover
place. The stopover field items will have a variable titled Transiting (did not have a
stopover place) which shows the number of nights that this applies to.

The stopover region is where the international visitor stayed at least one night’s
duration within a tourism region. This field allows the estimation of the number of
visitors or visitor nights for tourism regions and is most commonly cross-tabulated
with other variables collected at the stopover level such as accommodation used
and demographic items such as country of residence and age group.

Tourism regions are formed through the aggregation of Statistical Local Areas
(SLAs). Tourism regions are defined by the various State and Territory tourism
authorities according to their research and marketing needs. From 1998, Tourism
Research Australia (TRA) and the Australian Bureau of Statistics (ABS) have adopted
a coordinated approach to the use of tourism regions to enable comparability of
regional data from different tourism surveys.

The stopover State is inclusive of all visits to States and Territories where there was
a stay of at least one night’s duration. The information for this field is collected at
the regional level and then aggregated up to the State/Territory totals. The stopover
State category allows estimation of the profile of international visitors to various
States and Territories and is most commonly cross-tabulated with demographic
items such as country of residence and age group.

This question is seeking the traveller’s stated response to the same question filled
out on the incoming passenger card. This item is used to determine specific purpose
of visit and may be used to gauge the number of nights or the amount of
expenditure.

While the main reason for trip defines the visitor’s purpose for visiting Australia, at a
regional level the visitor may have had a very different reason for staying in the
destination. Therefore, when working on a regional level, it is more intuitive to use
‘stop over purpose of visit’ as it accounts for the regional area rather than the
purpose of visit to Australia.

Continued on next page
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Understanding IVS data (Continued)

Country of The standard country of residence list that appears in the field items are those

residence which TRA benchmark to Overseas Arrivals and Departures (OAD) figures. These
numbers will match the figures as released by the Australian Bureau of Statistics
(ABS) for international short term visitors aged 15 and over. While you are able to
drill down to other countries to examine traveller characteristics, you cannot use the
population total as the true arrival figure.

Expenditure Expenditure is collected at the national level (trip level); data are not available for
expenditure at State or regional levels. For state or regional results please consult
the TRA regional expenditure estimates at
www.tra.australia.com/regional.asp?sub=0162.
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Creating Tables — Exercises

Exercise 1: This exercise will create a table for International Visitors by Counting options
Tabulating by (Sample, Visitors, Visitor nights) by Country of residence for year ending December
country and the 2007.
Counting field -
ounting fie Step [ Action
1 Select the Database tab and open the Student Databases folder.
2 Select International Databases then click on International Trips.
3 Expand the Counting field at the very top of the list by clicking the +
symbol.

Place a tick in the box next to each of the following items:

e Sample
e Visitors
e Visitor nights

4 Click the Add: Column button at the bottom of the fields tab.
Add: Column button

20 Column
5 In the field item Reporting Period expand the item Rolling annual. Now
choose the period Year ending December 2007.
6 Click on the Add: Filter button.

The time period is now added to the table as a filter. Generally fields with
single item are the only types that can be added as a filter.

7 Locate Demographics in the field list and ensure that it is expanded to
show all available items. Select Country of residence.
8 Click the Add: Row button at the bottom of the fields tab.
9 The result should look similar to the figure below.
Counting Sample Visitars Visitor nights

Country of
residence «
Mew Zezland 5,612 1,025,156 13,789,185
Japan 6,360 331,433 11,213,688
Hong Kong 1,091 132,711 4,228,534
Singapore 1,828 229,378 5,155,637
Malzysiz 1,355 143,234 5,275,559
Indonesis 8654 80,555 3,373,214
Taiwan 811 85,012 2,681,651
Thailand 850 76,446 3,260,752
Korea 1,718 232,086 10,824,352
China 1,902 339,817 14,853,203
Other Asia 1,604 197,190 10,138,986
UsA 3,057 428,730 9,918,510
Canada 1,028 108,551 4,315,800
United 4,974 643,467 21,317,604
Kingdem
Germany 1,133 146,143 6,730,729
Other Europe 4,031 467,037 20,110,810
Other Countries 2,244 325,471 10,971,585
Total 40,463 5,196,519 158,219,839

Continued on next page
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Creating Tables — Exercises (Continued)

Exercise 2. This exercise will remove items from the table created in Exercise 1 and create a
Removing items new table for nights, time series and accommodation.

and tabulating time
series and

Step | Action

accommodation 1 Click on the Counting drop-down list and choose Remove.
© International Trips
Counting: Sample, Visitors, Visitor nights Layer:
Fields: Country of residence ¥ | by | Counting w Filters:
Countin

Move to Row
Move to Layer

Countinql Sample Visitors Visitor nights

2 In the Counting field item select Visitor nights and add it into the table
by clicking on the Add: Filter button.

Remember to only use the filter when using a single item in a field. For
example filtering by a single year or only one country (e.g. Japan).

3 Remove R0”|ng annual Folling annual.(Year ending Decembear 2007
December 2007 from the table. Rolling anrual.(¥ear ending Dacamber 2007

4 Select each year ending December time period from the Rolling annual
field.

5 Click on the Add: Column button

6 Click on the Country of residence title and drag @ International Trips
it to the recycle bin. Counting: istor ights _

ields: Country of residence ¥ | by | Ro

= Drzg the field onto either the Trash |
|
&
Country [f==r Year
of inding ending
an|residencefember  December D
« EE] 2000

T
7 Add the field Stopover accommodation type (grouped) to the row of the
table. This item is found in the second accommodation field under the
Overnight stopover tree directory. Note the increase in nights spent in
rental accommodation.

To toggle the totals on or off click on the total symbol at the bottom
right of the screen.

|ableVIEW | Chamview | Mapview | Uolourvicw | Recordvicw | Excelview |

@ International Trips

Counting: Vsitor nights Layer:
Fields:

Stopover type of accommodation used (grouped) ¥ | by | Rolling annusl v | Filters: [ counting. (Visitor nights) v | .

Year Year Year Year Year Year Year Year Year

Rolling| =nding erding ending ending ending ending ending ending ending
annual «| December Deczmber Decerrber December December Decarber Decsmber  December Decamrbar
1939 2000 2001 2002 2002 2004 2005 2006 2007

Stopover
type of
accommodation
used
(grouped)

Hotzl resort /
motel / mozor 19,742,248 20,354,597 20,256,247 19,928,638 19,493,640 20.756,429 24,139.7)0 25,699,976 25,091,377
Tnn

Eacepacker/ =
E:::e‘“ke“' 10,612,133 12,739,887 11,343,474 11,031,339 11,647,602 12,728,524 11,884,176 14,928,649 14,704,203

Berted house /

spartment ;| 21,611,159 28,226,998 32,536,133 36,597,739 34,268,992 37.191,296 37,492,136 48,154,563 50,200,683
unit / flst
Home of friznd

Continued on next page
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Creating Tables — Exercises (Continued)

Exercise 3. This exercise will remove items from the table created in Exercise 2 and create a
Tabulation new table for visitors, time series, transport and region.
transport used to

Step | Action

1 Click on the Clear Table button at the bottom right of the screen to start
with a clean workspace.

stopover

2 Add Visitors into the table as a filter

3 Select all the Rolling Annual time periods for Years ending December and
add it to the column area of the table.

4 Under Transports select Transport used to stopovers (including airport to
first stopover) and add it to the rows of the table.

5 In the Stopover state/region field (found
under Overnight stopover) expand the tree
for NSW, VIC & QLD then select Sydney,
Melbourne, Brisbane and Gold Coast.

I Owvernight Stopover

[ 5topover State / Region @
[1Mew South wales

[1South Coast

F1Sydney

[ Snowy Mountains

[ Capital Country

MPThe il

6 Add this to the layer of the table; this will display a single page for each
of the regions.

7 © International Trips

Counting: Visitors

Fields: | Transport used to stopovers (incuding airpor: to first stopover) ¥ | by |Rolling annual % | oy | Stopover State / Region &

December December Decembe- December Cecember DJecember Decermber December o]

Rolling | Y22r =nding  Yearendinc | Yea- ending Year ending Year ending Year ending Year ending Year ending Ve
annual «| 555 2000 2301 2002 2003 2004 2005 2006

Transport
used to

stopovers
(including

airport to
first
stopover)
«

Private or 473,638 595,868 551,293 533,681 525613 605,148 635,417 645,536

company car

Rental car 132,855 106,501 101,631 35,738 100,218 92,163 118,176 132,489

Self-drive van,

moter home or 15,09¢ 17,730 16,701 10,007 10,749 0,544 12,000 19,229

Empanan

Taxd or

chauffeur 332,222 431,933 424,705 358,738 357,451 442,763 508,531 496,128

drivan hire car

Aircraft 879.667 1.035.059 1.136.651 1.074.148 947.218 875.988 817.550 824.869
8 To view the various stopover destinations choose from the layer drop-

down list.

Continued on next page
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Creating Tables — Exercises (Continued)

Exercise 4. This exercise will create a new table for expenditure, time series, and country of
Tabulation, residence.
diture b -
e Y Step | Action
1 Click on the Databases tab to bring up the list of databases and then

choose the database International Expenditure.

2 Under Counting field, select the two expenditure variables

e Itemised expenditure (including prepaid package and int. airfare)
e Itemised expenditure (excluding prepaid package and int. airfare).

3 Add the Counting field to the column area of the table.
4 From the field Rolling annual select the time period Year ending
December 2007 and add to the table as a filter.
5 Add the field Country of residence to the row area of the table.
6 0 International Expenditure
Counting: Itemizod Expondizure ($000 axclu prapaid int_ai-fow. Layerm
Fields: Country of rasidence ¥ | by | Counting w Filters: [ polling annual.(Yaar anding Dacambar 2007] |,
Itemised Itemised
Frpanditirs Fwpenditure
[Counting| "SS?SPFST;‘“ Rt
int_airfara + nt_airfare +
packsge) package]
Country of
residence «
lew Zealand 1,553,488 2.184.061
Jlapan 991,552 1,961,639
Hong org 470,074 618,569
Singapore 814,559 1,020,726
Ma aysia 629,276 768,830
Inconssla 366,781 44 537
Taivan 220,210 055,774
Thailand 288,527 276,224
Korea 945.566 1.377.336
China 1,392,205 1,391,292
Other Asis 735,528 883,305
usa 1,228,580 2,467,588
Canaca 432,575 738,661
Jot=c 1,947,082 2,780,360
Germany 535,392 543,132
Other Europe 1,768,331 3,105,605
Other Countries 1,036,782 1,613,691
Total 15,384,211 24,730,543
7 The data in the first column shows expenditure in Australia only, while

the second column shows expenditure in Australia and any prepaid
package, international airfare or other payments made prior to arrival.

Continued on next page
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Creating Tables — Exercises (Continued)

Exercise 5 This exercise will create a new table for International expenditure, time series, and
Tabulation country, of residence.

expenditure & item -

by time series for Step Alctlonh . o

selected markets 1 Clear the previous table.

Hint: click on the clear table button

2 Choose the counting option Itemised expenditure (including prepaid
package & int. Airfare) and add this option as a filter.

3 From the field Rolling annual choose five calendar years (Year ending
December 2003 to Year ending December 2007) and add this to the
column of the table.

4 Add the field Expenditure item to the row area of the table. This item can
be found under Expenditure in the tree directory.
5 In the field Country of residence select the following countries:
« Japan

+  United Kingdom.
Add these to the table as a Layer.

6 © International Expenditure

Counting: Itemised Expenditure ($000 inclu prepaid int_airfa... Layer: | njted Kingdom

Fields: Expenditure item % | by | Rolling annual % | py | Country of residence w Filters: Counting.(Itemised

Year ending Year ending Year ending Year ending Year ending

Relling annual « December December December December December
2003 2004 2005 2006 2007

Expenditure
item «
Organised 133,831 140,211 135,452 138,348 141,325
tours
Domestic 43,556 52,115 63,045 75,971 69,683
airfares
International 1,209,415 1,139,041 1,206,719 1,364,330 1,327,491
airfares
Rental vehicles 64,346 57,262 72,128 91,053 87,665
Petrol and ail 32,544 36,108 38,830 46,689 43,573
costs
Other transport

Continued on next page
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Creating Tables — Exercises (Continued)

Exercise 6. This exercise will create a new table for Domestic overnight by sample, trips, nights
Cross-Tabulating by and all destination States.

All Destination
States

Step | Action
1 Open the Domestic Databases folder and then open the Domestic
Overnight Trips database.

2 Open the Counting field and place a tick in the box next to each of the
following items:

«  Overnight Trips (000)
+  Visitor Nights (000)

«  Sample
3 Add the Counting option to the column using the Add: Column button
4 Add the time period Year ending December 2007 as the Filter.
5 In the Fields list, locate and expand the item Destination. Select All
Destination state/region and add this field to the Row.

@ Domestic Overnight Trips
6 D ic Overnight Tri

Counting: Sample, Overnight trips (000), Visiter nights (000... Layer:

Fields: | a|| destination state / region ¥ | by | Counting w Filters: | Rolling annual.(Year ending December 2007) ¥

@ Sample Ovel:rSiUgUl;t trips Vis‘i:tuocrl'urswghts

All

destination

state [

region

uf;fi”“th 11,708 24,174 83,176

Victoria 8,522 17,399 53,244

Quesnsland 6,076 18,021 77.069

Scuth Australia 4,224 5,414 19,107

x‘:f;t::{g 5,530 8,373 32,684

Tasmaniz 2,230 2,126 10.219

.'\I'_::RE:" s08 1,104 7,159

Australiz

Capital se2 1,965 5,844

Territory

External

regions and 4 5 101

other Australia

Don't know

where in

Australia

Total 38,660 73,800 288,603

Continued on next page
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Creating Tables — Exercises (Continued)

Exercise 7. This exercise will create a new table for Domestic overnight trips, purpose of visit
Cross-Tabulating and all destination States by purpose of visit

Step | Action
1 Remove the Counting field used in exercise 6 from the table.

Add Overnight trips (000) into the table as a Filter and click Apply.

2
3 Add All Destination Purpose of Visit to the Columns.
4

@ Domestic Overnight Trips

Counting: Ovarnight trips (000} Layer:

Fields: All destination state / region ¥ | by | All destination purpose of visit v | Filters: | Rolling annual.{Year ending December 2007) + |,

Purpose of visit

All destination purpose of visit Holiday or Wisiting friends
Total
« not asked

n n Business Other
leisure znd relatives

All
destination
state /
region «

New South

10,380 8,614 4,240 1,373 53 24,174

Victoria 8,003 5,865 2,977 782 74 17,333
Quesnsland 7.836 5.965 3.689 867 62 18,021
South Australiz 2,370 1.691 1091 329 45 5.414
Western
Australia
Tasmaniz 1,108 582 373 100 45 2,126

2,768 1,889 1,476 366 45 6,379

237 17z 336 32 33 1,104

483 724 642 119 - 1,965

other Australis
Don't know
where in
Australia
Total 32,169 25,011 14,487 3,770 301 73,800

Continued on next page
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Creating Tables — Exercises (Continued)

Exercise 8. This exercise will create a new table for Domestic overnight trips,
Interstate and Interstate/Intrastate visits and all destination States.
Intrastate Cross- -
tabulations Step | Action _ -
1 Clear the table created in Exercise 7.
2 Choose Overnight Trips and Visitor Nights from the Counting field and
add them into the Column of the table.
3 Select the Rolling Annual time period Year ending December 2007 and
add it as a Filter.
4 Select Interstate/Intrastate (Visit), found under Destination, and add it
to the Column.
5 Add All Destination State/region to the Rows.
6 ® Domestic Overnight Trips

Counting: Overn ght
Fields: (2]l destin

sitor nights [000) Layer:
/ ragicn % | by | Countirg + | 2nd | Interstate / Intrastste (visit) | Filters: ‘polling annusl.(Yezr ending Dacamber 2007) ¥

Counting Overnight trips (000) visitor nights (000)

Interstate / Intrastate (Visit) | yp..opps ‘ntrastate Intarstste Intrastzte

0 =

All
destination

7.575 15,593 50,962
5419 11981 30.911

5,257 12,152 29,122

2.017 3,397 5,494

1218 5.:61 12,570 20,312

EE] 1,142 3.8t 3128

538 405 5.730 1422

Capital 1,557 s 5612 232

Don't know
vhers in

Continued on next page
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Creating Tables — Exercises (Continued)

Exercise 9. This exercise will create a new table for Domestic overnight trips, home region and
Overnight visitors all destination States.
origin by State or -
Territory visited step | Action _ .
1 Clear the table created in Exercise 8
2 Add in the counting option Overnight Trips as a Filter, then add Year
ending December 2007 to the table also as a Filter.
3 Select All Destination State/Region and add it to the Column.
4 Under the Residence field, select Home State/region and add it into the

table as a Row.

5 The result is a cross-tabulation of where visitors live by where they
visited on their trip.

Continued on next page
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Creating Tables — Exercises (Continued)

Exercise 10. As with the International Visitor Survey databases the survey outputs for
Calculating expenditure in the National Visitors Survey are disseminated in a separate database
Expenditure for to prevent the misuse of the expenditure information. This exercise will create a
Overnight Visitors new table for Domestic overnight expenditure, main purpose and expenditure
items.
Step [ Action
1 Open the Domestic Overnight Expenditure database.
2 Choose the counting option Expenditure ($000 — excluding motor
vehicles) and add it to the table as a Filter.
3 Choose the time period Year ending December 2005 and add it to the
table as a Filter.
4 Add the field Main Purpose of Trip (grouped) to the Columns of the table
5 Expand the Expenditure field, select Expenditure Items and add it to the
Row of the table.
6 You can now see the results of expenditure per item on domestic

overnight trips during the calendar year 2005.
8 NVS Overnight Expenditure 1998 onwards

Counting: Expenditure ($000-excluding rmotar vehices) Layer:
Fields:

Expenditure Iterns % | Ay | Main purpose of trip (grouped) Filters: Counting, [Expenditure ($000-excluding mot

Main purpose of trip {grouped) Holidays ar Visiting friends Businass Othar Total
o leizure and relatives —

Expenditure
Items «
Package tours 1,054,425 70,154 463,462 Se&,410 1,644,510
Taxis 89,872 66,316 257,364 12,798 426,351
Airfares 1,370,257 1,372,764 1,676,014 126,044 4,545,079
Organised 245,004 17,693 15,514 3,811 282,321
tours

Note: Expenditure is only collected at the national level (trip level) and
therefore cannot be used at the State or Regional level. Main purpose is
also collected at the national level and should be used to show
expenditure by purpose for national figures.

Continued on next page
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Exercise 11.
Day Trip Database

The daytrip database relates to all domestic residents who took a trip in Australia
that was longer than four hours, at least a 50km round trip from their home and
they did not stay overnight in the destination. As with the overnight databases
expenditure has been split into a separate database. This exercise will create a new
table for Domestic day trips, main purpose and day trip State/Region.

Step [ Action
1 Open the database Domestic Daytrip.
2 From the Counting field select Day trips (000) and add this as a Filter.
3 Select the reporting period Year ending December 2005 and add this as a
Filter.
4 Select Main purpose of trip (grouped) and add it to the Column.
5 Select and add the field Daytrip state/region to the Row of the table.
6 TableVIEW | ChartVIEW | MapVIEW | ColourVIEW | RecordVIEW | ExcelVIEW |
@ NYS Daytrip 1998 onwards
Counting: Day trips (000) Layer:
Fields: Daytrip state / region | 4y | Main purpose of trip (grouped) + | Filters: | counting. (Day trips (000)) |, | Relling annua
Main purpose of trip (gruupedg »T:‘l.siar: or \a/:‘sét\rr;glazileer;ds Business Other Total
Daytrip
state f
region ¢«
NWZW‘ESSD“"' 22,109 11,857 3,665 4,151 41,782
Mickoria 16,455 9,846 2,288 2,815 31,604
pueensland 15,833 7.087 Z,879 2,698 28,497
South Australia 5,413 2,645 Fe9 880 9,707
X’uesstt:"""a 6,422 3,568 859 1,230 12,079
Taszmania 2,376 959 334 450 4,117
Herthern 553 157 118 75 504
2:5—;';2"‘5” Fiz 31z 241 164 1,428
Territory
External
Regions or
Don't know
where in Aust
Total 69,8732 26,431 11,252 12,563 130,120

Continued on next page
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Exercise 12. This exercise will estimate the expenditure by daytrip travellers by expenditure item
Day visitors for the year 2005.

dit -
expenditure Step | Action

1 Open the database Domestic Daytrip Expenditure.

2 Select the Counting option Expenditure excluding motor vehicles (000)
and add this as a Filter.

Choose the reporting period, Year ending December 2005.

Add the field Main Purpose of Trip (grouped) to the Column.

Add the field Expenditure items to the Row.

ol v M| W

9 NVS Daytrip Expenditure

Counting: Expenciture ($000 excluding maotor vehides) Layer:
Fields:

Expenditure items ¥ | 8y | Main purpose of trip (grouped) v | Filters: counting.(Expenditure ($000 excluding rotor u

Main purpose of trip (grouped)| Holidas or Wisiting friends 5 Other Total
B leizure and relatives _==

Expenditure
items «
Fackage 44,271 47 Z.164 538 47,017
Taxis 7.863 4,373 26,126 £.469 44,832
Airline fares 25,784 26,840 199,734 16,392 268,750
Organizad 45,311 1,298 247 4,840 51,696
ours
Car hire costs 28,114 10,076 10,569 753 49,513
Z'I":S‘e(l?etroh 1,455,464 544,547 312,239 275,016 2,891,266
Wehide
rmalntenance ar TI,H65 27,073 13,375 BYBZ5 156,748

Note: Expenditure is only collected at the trip level consequently figures

for expenditure are only available nationally and not available for States

and regions. For expenditure on States and regions refer to TRAs regional
expenditure estimates.

Continued on next page
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Exercise 13. The NVS demographics database makes it possible to examine travellers versus non-
Demographics of travellers for resident population aged 15 and over. The characteristics of these
travellers vs non persons such as the types of trips they take, annual household income, employment
travellers status, lifecycle group is a great way to analyse domestic travel characteristics.
Step | Action
1 Open the Domestic Demographics database and add Persons aged 15
years or more (000) as a Filter from the Counting field.
2 Add the field Whether travelled to the Column.
3 Add Number of outbound trips into the Row.
4 Add the reporting period Year ending December 2007 to the Filter.
5 From the results in the table in the year ending December 2007 over 1
million Australians had one outbound trip whereas 64,000 residents took
2 overseas
© Domestic Demographics
Counting: Perscns aged 15 or more (000) Layer:
Fields: Number of outbound trips ¥ | by | Whether travelled Filters: | coun
Whether travelled Yes No Total
Number of
outbound
trips «
lo outbound 5,694 9,864 135,558
trips
1 trip 1,156 = 1,156
2 trips &4 - 54
3 trips 1z 13
4 trips 6 =
S trips 3 3
5 trips i 1
7 trips 1 1
8- 14 trips u} o
15 - 21 trips - -
22 - 28 trips
23 trips or
Total 6,928 9.864 16,802
6 Spend some time experimenting with other variables including the
demographics to figure out who are the travellers and what their
characteristics are. Now do the same for non travellers.
Use the glossary at the back of this manual if you are unsure of the
definition of any item.

Continued on next page
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Exercise 14.
Outbound Travel

The Outbound database presents data relating to the travel movements of
Australian residents travelling overseas. These are essentially international visitors
to other countries.

Step | Action
1 Open the Outbound Trips database.
2 Choose the following from the Counting field

+  Expenditure amount (000) excluding motor vehicles
+  Outbound trips (000)
+  Weighted nights on trip (000)

Add these Counting field into the Columns.

3 Choose Main purpose of trip and add it to the Rows.
4 Add Year ending December 2007 to the Filter
5 We can now see results for Australians travelling overseas, including

how many nights they spent abroad and by main purpose of travel for
the 2007 calendar year.

Qutbound Trips

Counting: Sutbound trips ['000), Welghzed nights on rip (00... Lay"
Fields: Main purpose of trip ¥ | by | Counting e Filts
Itemized
: Weighted expenditure
Cuunling DUtl!J.E;E)d trips tighls wn Lip {5000 Exvc.
- (0ac) miotor
vehicles)

Main purpose
of trip =«

Holidays ar

N 2,433 S2,307 18,735,943
leisu-e
Visiting friends 1,147 25,707 5,015,853
or re atives
Business 1,089 16,942 4,985,160
Other 158 7,270 950,687
Tulal 4,589 LO&, 427 7,761,683

Continued on next page
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Introduction This section explains how to use the tables feature of the student data package.
These tables or templates have been created to assist first time users with the data,
by allowing alteration which can then be saved and downloaded to Excel. The
template will revert back to its previously saved format when you are finished.

The tables are referenced by the matrix tables at the back of this manual which
provide details of the table contents and location.

Create a table To use a template follow the steps in the table below.
Step | Action Result
1 Click on the Tables tab. Tt %
ourism Tustvalia :
Databases |-Tab§$| 3'
“F] Tables 3
2 Expand the Tables folder and > ; ’
click on the Student Tables Tourism frustialia »
folder patsbases | Tables)
-ETahles
L. Student Tables
3 Open the International Tables — | E2EEe=== | T=hle=s | <
Student folder and then the IVS BTables 1

- Student Tables

-FlDomestic Overnight Tables - Stuc
H Cvernight National

Ovarnight State

FH Overnight Regional

Deomastic Daytrip Tablas - Studar
[ Daytrip

National folder.

- Student

EIVS National

--Tablel Purpose 2007
-TableZ Time Series
.Table? Rolling Annual
=bled4 Visitors and Nights
- Tables Nights time series

-...Table& Nights purpose time

4 Select Table2 Time Series. @ International Trips

Counting: Visitors

The table should look the similar Fields: | Country of residenca | by | Rolling annual
to the figure on the right

Year Year Year Year
Relling ending ending ending ending
annual «| December December December December

1999 2000 2001 2002

Country
of
residence
«

=

aw

660,771 741,495 725,804 716,206

Zealand

Japan 662,457 670,220 625,820 667,780
Hong Kong 127,922 141,249 129,719 135,680
Singapore 224,121 242,298 255,366 246,449

Continued on next page
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Changing the
layout of the table

Tourism Research Australia

There are a number of ways to alter the layout of the table that will allow you to
reposition and completely restructure the templates to suit your needs. Once
modified the tables can be exported, saved or copied to Excel.

See also: Saving Tables.

Some options for modifying a table are explained in the table below.

Option Action Result
i -
ppdate To updatg items already S -
items included in a table make e -
the changes to the field Name:
items and click on the e I
Apply button.
Swap Rows and Columns can be Swap button
Rows swapped around by clicking
on the Swap Button|js] 5
Percentage:| (none) v | B WON clear Table
Change Use the Fields drop—down “ableVIEW i Cf:artVIEW i-WapVIEW 1 ColourVIEW 1 RecordVIE
field list to change the :’I?tf:"?t")"a' Trips
orientation | orientation of a field within Fields: Country of residerce ¥| by [Rolling annual
. Rolling annual
orremove | atable. Afield can also be Collazes
a field removed from the table : . e to Raw
using the drop-down list. | corire, | pamine | ardins || ordine_ |
1959 2000 2001 2002
Note: Once a field has been
Counti
removed from the table, all o _d"
the items within that field
will be unselected.
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